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The Renters’ Rights Act 2025: A Guide for Landlords & Tenants 
from The Flatman Partnership 

 

The private rental sector has changed significantly with the introduction of the Renters’ 
Rights Act 2025. These reforms are designed to create a fairer, more transparent, and 
more secure rental market for both landlords and tenants. 

At The Flatman Partnership, we understand that major legislative changes can feel 
overwhelming. Our role is to help both landlords and tenants navigate these changes 
confidently, professionally, and compliantly. 

 

This guide explains: 

• What the Renters’ Rights Act means  

• How it affects landlords and tenants  

• How we can support you through every stage of the process  

 

Why Professional Letting Agents Matter More Than Ever 

 

The new legislation introduced: 

• Stricter compliance requirements  

• New tenancy structures  

• More regulated possession procedures  

• Enhanced tenant protections  

• Increased documentation responsibilities  

 

For landlords, this means greater legal responsibility. 

For tenants, it means stronger protections and clearer rights. 

 

At The Flatman Partnership, our aim is to make renting simpler, safer, and smoother for 
everyone involved. 

 

Section 21 is no more 
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The abolition of Section 21 “no-fault” evictions is one of the biggest changes within the 
Renters’ Rights Act. 

Landlords can still regain possession of their property, but they must now follow 
updated legal possession grounds (further detailed in the Section 8 Grounds Table on 
pages 9-11 of this guide) and evidence requirements. 

 

How We Support Landlords 

At The Flatman Partnership, we help landlords by: 

• Maintaining accurate tenancy records  

• Documenting inspections and communication  

• Monitoring rent payments  

• Identifying issues early  

• Guiding landlords through compliant possession procedures  

• Offering rent & legal protection via our partner Goodlord 

 

Our proactive management approach helps reduce disputes and minimise the risk of 
invalid notices or costly legal errors. 

 

How We Support Tenants 

We also ensure tenants: 

• Understand their rights clearly  

• Receive transparent communication  

• Have concerns handled professionally  

• Benefit from fair and compliant tenancy processes  

 

We believe strong communication prevents unnecessary conflict and creates better 
long-term tenancies. 

 

The Move to Periodic Tenancies 
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Under the new legislation, most fixed-term AST agreements will transition into periodic 
tenancies. 

This creates greater flexibility for tenants while requiring landlords to think more 
strategically about tenancy management. 

 

How We Help Landlords Adapt 

At The Flatman Partnership, we help landlords: 

• Update tenancy agreements correctly  

• Remain fully compliant  

• Reduce void periods  

• Improve tenant retention  

• Manage tenancy transitions smoothly  

 

Our experience allows landlords to focus on their investment while we handle the day-
to-day complexities. 

 

How We Help Tenants 

We ensure tenants fully understand: 

• Notice periods  

• Tenancy responsibilities  

• Flexibility under periodic agreements  

• How the new system works in practice  

 

Rent Increase Regulations 

 

The Renters’ Rights Act introduces clearer controls around rent increases. 

Rent increases will generally be limited to once per year using Section 13 (form 4a) only. 

 

How We Help Landlords 

We provide: 
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• Accurate market appraisals  

• Evidence-based rental valuations  

• Compliant Section 13 (form 4a) rent increase notices  

• Strategic advice on pricing and tenant retention  

 

Our goal is to help landlords achieve strong rental returns while maintaining 
sustainable long-term tenancies. 

 

How We Help Tenants 

We ensure: 

• Transparency around any rent adjustments  

• Proper notice periods are followed  

• Communication remains professional and clear  

 

Pets in Rental Properties 

 

The new legislation gives tenants stronger rights to request pets, while still allowing 
landlords reasonable protections. 

 

How We Help Landlords 

We help landlords: 

• Assess pet requests fairly  

• Protect their property appropriately  

• Implement suitable inventory processes  

• Arrange regular inspections where needed  

 

We focus on balanced solutions that protect both landlord investments and tenant 
lifestyles. 

 

How We Help Tenants 
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We assist tenants by: 

• Presenting pet requests professionally  

• Improving communication with landlords  

• Helping create mutually acceptable arrangements  

 

Stronger Anti-Discrimination Rules 

 

Blanket bans for tenants on benefits or with children are no longer acceptable. 

 

Our Approach 

At The Flatman Partnership, we are committed to: 

• Fair and lawful marketing practices  

• Transparent referencing procedures  

• Equal treatment for applicants  

• Professional tenant assessments based on affordability and suitability  

 

This creates a more inclusive and professional rental experience for everyone. 

 

Rental Bidding Wars Are Being Banned 

 

Properties should now be marketed at realistic and transparent rental prices without 
encouraging bidding competition between tenants. 

 

How We Support Fair Lettings 

We help landlords: 

• Set accurate market rents from the outset  

• Avoid compliance risks  

• Attract suitable long-term tenants  
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For tenants, this creates: 

• Greater transparency  

• Fairer application processes  

• Less pressure during property searches  

 

Compliance & Property Standards 

 

The Renters’ Rights Act increases expectations around: 

• Property safety  

• Repairs  

• Damp and mould  

• Documentation  

• Landlord accountability  

 

How We Protect Landlords 

At The Flatman Partnership, we help landlords stay compliant through: 

• Routine inspections  

• Contractor coordination  

• Maintenance management  

• Certification tracking  

• Proactive issue reporting  

 

Our systems are designed to reduce risk and ensure properties remain compliant with 
evolving legislation. 

 

How We Support Tenants 

We provide tenants with: 

• Clear repair reporting channels  

• Responsive communication  
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• Maintenance coordination  

 

Ombudsman & Property Portal Requirements 

 

The new legislation introduces: 

• A mandatory landlord ombudsman  

• A national landlord/property database  

 

How We Help 

We assist landlords with: 

• Compliance registration  

• Record management  

• Legal documentation  

• Ongoing regulatory updates  

 

For many landlords, professional management will become increasingly valuable as 
legislation grows more complex. 

 

Dispute Prevention & Communication 

 

One of the most important parts of property management is communication. 

At The Flatman Partnership, we act as a professional intermediary between landlords 
and tenants to: 

• Resolve issues early  

• Maintain respectful communication  

• Prevent escalation  

• Support long-term tenancy stability  

 

Our focus is always on practical solutions and positive outcomes for all parties. 
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Why Choose The Flatman Partnership? 

 

For Landlords 

We help landlords: 

• Remain compliant  

• Reduce legal risk  

• Protect rental income  

• Manage tenants professionally  

• Minimise stress and administration  

 

For Tenants 

We provide tenants with: 

• Transparent communication  

• Fair processes  

• Responsive management  

• Clear guidance throughout the tenancy  

 

The Future of Renting 

 

The Renters’ Rights Act represents a major shift in the private rental sector. 

Success under the new legislation will increasingly depend on: 

• Professional management  

• Strong communication  

• Legal compliance  

• Proactive tenancy support  

 

At The Flatman Partnership, we are committed to helping both landlords and tenants 
navigate these changes confidently and successfully. 
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Whether you are letting a property, searching for a home, or simply looking for expert 
guidance, our team is here to help! 

 

Ending a Tenancy: Grounds for Section 8 Notice Simplified 

*Grounds 1-8 are mandatory grounds and Grounds 9-18 are discretionary grounds 
(some grounds are missing from this table as they are not relevant for tenancies 
handled at The Flatman Partnership)   

Ground Reason for 
Possession 
 

Notice 
Period  

When can the ground be uses  

1 Occupation by 
landlord or family  

4 months  Can be used if the landlord or a close 
family needs to move into the property. 
The date the tenant is asked to leave 
cannot be within the first 12 months of a 
new tenancy (so can be served as soon 
as the 8th month of the tenancy). The 
property cannot be relet for 12 months 
after the notice expires  

1A Sale of dwelling 
house  

4 months  Can be used if the landlord intends to 
sell the property.  The date the tenant is 
asked to leave cannot be within the first 
12 months of a new tenancy (so can be 
served as soon as the 8th month of the 
tenancy). The property cannot be relet 
for 12 months after the notice expires 

2 Sale by 
mortgagee  

4 months Can be used if a lender, such as a bank, 
needs to sell the property due to missed 
mortgage payments. Tenants will have 
to leave on the date mentioned in the 
court order. 

2ZB Possession when 
superior lease 
ends 

4 months  Can be used if the landlord has the 
property under superior lease if the 
lease has already ended or will not be 
renewed and only if the superior lease 
will end within 12 months.  

2ZD Possession by 
superior landlord  

4 months  Can be used if the superior lease has 
ended and the person/organisation who 
held the superior lease becomes the 
new landlord. The superior landlord 
must apply within 6 months of the lease 
ending.  

6B Compliance with 
enforcement 
action  

4 months Can be used if the landlord has been 
subject to some enforcement action by 
a local authority and needs possession 
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of the property to comply. The court may 
require the landlord to pay 
compensation to the tenant 

7  Death of a tenant   2 months  A tenancy can sometimes be 
transferred to another tenant when the 
original tenant dies (succession), it 
usually happens when a person who 
lived with the tenant before they died 
(e.g. a partner) takes over the tenancy in 
which case this ground cannot be used. 
This is unless the tenancy has already 
been inherited once before. This ground 
can be used if a person inherits the 
tenancy but was not living in the 
property immediately before the 
tenant’s death. 

7A Severe antisocial 
or criminal 
behaviour  

Immediate 
court 
proceedings 
possible 

Can be used if the tenant or someone 
living with them or visiting them has 
been convicted of criminal behaviour or 
has breached an order intended to 
prevent antisocial behaviour. Can also 
be used if the council or police have 
obtained a closure order that prevents 
access to the property for more than 48 
hours.  

7B No right to rent 2 weeks Can be used if a tenant or another 
occupier does not have the legal right to 
rent under immigration law and the 
Sectary of State gives notice to the 
landlord.  

8  Rent arrears 4 weeks Can be used is the tenant owes at least 
3 months rent. The arrears must be at or 
above this amount both when the notice 
is served and at the date of the court 
hearing.  Any rent arrears caused by 
delays in receiving Universal Credit or 
other benefits are ignored when 
calculating the level of arrears.  

10 Any rent arrears  4 weeks Can be used if the tenant owes any 
amount of rent. Possession can only be 
granted if the court considers it 
reasonable in the circumstances.  

11 Persistent arrears  4 weeks  Can be used if the tenant has repeatedly 
delayed paying rent which has become 
lawfully due. Possession can only be 
granted if the court considers it 
reasonable in the circumstances. 
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12 Breach of 
tenancy 

2 weeks  Can be used if the tenant has broken 
one or more terms of the tenancy 
agreement that are not related to paying 
rent. Possession can only be granted if 
the court considers it reasonable in the 
circumstances. 

13 Deterioration of 
property   

2 weeks  Can be used if the tenant or someone 
else living in the property has allowed 
the condition of the property  or 
common parts to get worse. Possession 
can only be granted if the court 
considers it reasonable in the 
circumstances.   

14 Antisocial 
behaviour (ASB)  

Immediate 
court 
proceedings 
possible 

Can be used if the tenant or anyone 
living in or visiting the property commits 
ASB or a serious offence near the 
property or has used the property for 
immoral or illegal purposes. Possession 
can only be granted if the court 
considers it reasonable in the 
circumstances. 

14ZA Rioting   2 weeks Can be used if the tenant or another 
adult living in the property has been 
convicted of a serious offence during a 
riot. Possession can only be granted if 
the court considers it reasonable in the 
circumstances. 

15 Deterioration of 
furniture  

2 weeks Can be used if the tenant or another 
person living at the property has allowed 
the condition of the furniture provided 
for use under the tenancy to get worse. 
Possession can only be granted if the 
court considers it reasonable in the 
circumstances. 

17 False statement   2 weeks Can be used if the tenant (or someone 
acting because the tenant prompted 
them to) has given false information to 
get the property. Possession can only be 
granted if the court considers it 
reasonable in the circumstances. 

 


